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Thank you For choosing a Zoom meeting with Allworth Financial. Here are some tips to help you join and navigate

your Zoom meeting. If you have any questions or have trouble joining, please don't hesitate to contact your advisor or
give us a call at (800) 482-2196.

Join a Meeting

1. You will receive an email with a link to join a Zoom meeting.

2. When you click on the link, it will open your internet browser. You may download and run the Zoom

application or join from your browser.

If you decide not to download Zoom, you can still join the meeting from your web browser.
Click on “Join from your Browser” in either of the two places shown below.
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Support English «

If nothing prompts from browser, download & run Zoom.

If you cannot download or run the applicatiof, join from your browser.

Trouble joining? If you

haven't already, update to
the latest version of Zoom
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Launching...

Please click Open Zoom Meetings if you see the system dialog.

If nothing prompts from browser, click here to launch the meeting, or download & run Zonm
Trouble joining? If you

If you cannot download or run the applicaticn, join from your browser. haven't already, update to
the latest version of Zoom

4. Onthe next screen, type in your name and check the box next to “I'm not a robot,” then hit “Join.” This will
take you to your meeting with your advisor.

RESOURCES ~ SUPPORT

2 Ool l I SOLUTIONS = PLANS & PRICING CONTACT SALES JOIN A MEETING HOST A MEETING ~ SIGN IN m

Join a Meeting

Your Name

Your Name

™

reCAPTCHA

Privacy - Terms

I'm not a robot

Zoom is protected by reCAPTCHA and the Privacy Policy and Terms of Service apply.
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Start/Stop Audio and Video Settings (And Using Chat)
1. Atthe bottom left, when your cursor moves over the screen, you can click to start your audio and video for
the meeting.
2. We also recommend that you open the “Chat” button in the bottom middle of the screen. This will let you
chat with your advisor, should you have any difficulties setting up the video and audio.

If you encounter any audio/visual technical difficulties, your advisor will call your phone to help walk you
through the process.

~ Zoom Group Chat
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To:  Everyone ~

Type message here..

IS

3. When the Chat box opens, you can type in messages here to your advisor.
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4. Beside the "Mute/Unmute” button at the bottom left, there is a little arrow. If you click the arrow, as shown
here, you can choose which microphone and speaker to use. This also allows you to go into your audio
settings. When the microphone is picking up your voice, you will see green start to fill the microphone.

2 Zoom Meeting
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Select a Microphone
Microphone (HD Webcam C310)

+ Microphene Amray (Realtek Audio)

Select a Speaker
DELL U2419H (Intel(R) Display Audio)
Speakers / Headphones (Realtek Audio)
19H (Intel(R) Display Audio)
cers (Realtek USB Audio)

Same as System

Test Speaker & Microphone...
Switch to Phone Audio...

ymputer Audio

Audio Settings...

®

Reactions
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5. Beside the “Stop/Start Video” button at the bottom left, there is a little arrow. If you click the arrow, you can
choose which camera to use. This also allows you to go into your video settings.

L) Zoem Meeting - O x
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Select a Camera (Alt+N to switch)
v Logitech HD Webcam C310

Integrated Webcam

Choose Virtual Background

Video Settings...

Have a good meeting!
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Advanced Audio Settings

To access your advanced audio settings, click the arrow beside your microphone icon and choose the option for “Audio
Settings.” Here you can test your speakers and microphone, edit volume levels, and choose settings such as whether
to automatically mute your microphone when joining a meeting.

) Settings X
General
Video Speaker | Test Speaker | | Speakers (Realtek USB Audio) v
{\  Audio Output Level:
O Share Screen Volume: e <)
0 cha
Q virtual Background Microphone | Test Mic '| Microphone Array (Realtek Audio) v
@ Recording Input Level; m—
B Profile Volume: o— )
0 Statistics Automatically adjust volume
O Feedback () use separate audio device to play ringtone simultaneously
Keyboard Shortcuts Automatically join audio by computer when joining a meeting
Mute my microphone when joining a meeting
ﬂ Accessibility .
[ | Do not prompt the join audio dialog when | am using 3rd party audio
Press and hold SPACE key to temporarily unmute yourself
Sync buttons on headset
I: Advanced |
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Advanced Video Settings

To access your advanced video settings, click the arrow beside your video icon and choose the option for “Video
Settings.” Here you can change you video preferences, such as whether to turn off your video when joining a meeting
and whether you would like a video preview before joining.

D) Settings X
General
Audio
O Share Screen
0 chat
@ Virtual Background
@ Recording
9 Profile

a Statistics Camera: Logitech HD Webcam C310 v
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16:9 (Widescreen) () Original Ratio
G Feedback ° L o 4
My Video: Enable HD
O Keyboard Shortcuts — .
|| Mirror my video
Accessibility Touch up my appearance
Meetings: Always display participant names on their video
(") Turn off my video when joining meeting

Always show video preview dialog when joining a video meeting

| Advanced |

(800) 482-2196

AllworthFinancial.com
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